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Your passion and enthusiasm as a volunteer are truly inspiring. Thank you for making a difference.  

 

1. Today’s Date: _______________________   
 

2. Please list the program you facilitated for: _______________________ 
 

3. What did you enjoy most about volunteering with us? 
 
 
 
 
 
 

 

4. What areas could improve your volunteer experience with us? 
 
 
 
 
 
 

 

5. Do you feel that your volunteer work is making a meaningful impact? Please explain. 
 
 
 
 
 
 

 

6. Are there any specific training or resources you feel would help you better perform your 
volunteer duties? 
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7. Have you encountered any challenges or obstacles while volunteering with us? If so, please 
describe. 

 
 
 
 
 
 

 

8. Do you feel valued and appreciated for your volunteer contributions? Why or why not? 
 
 
 
 
 
 

 

9. Something you liked about being a facilitator? 
 
 
 
 
 
 

 

10. Something you didn’t like about being a facilitator? 
 
 
 
 
 
 

 
11. Something you would change for future programs and facilitators? 

 
 
 
 
 
 

 

 



Volunteer Program  
Facilitator Survey 

__________________________________________________________ 
 

3 
Updated June 2024 

12. Were group sizes appropriate and manageable for participant/facilitator ratio? 

 Yes 
 Somewhat 
 Neutral/Doesn’t Apply 
 No 

 

13. Materials were ready, appropriate for the curriculum, well organized and easy to access 
prior to starting the program. 

 Yes 
 Somewhat 
 Neutral/Doesn’t Apply 
 No 

 

14. Programs started and ended on time. 

 Yes 
 Often 
 Seldom 
 No 

 

15. Facilitators felt supported by the Coordinator, understanding the material, theme of the 
week and questions were answered.  

 Yes 
 Often 
 Seldom 
 No 
 

16. After the training, did you feel prepared to facilitate? 

 Yes 
 Somewhat 
 Neutral/Doesn’t Apply 
 No 
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17. What are the chances you would do it again? 

 Yes 
 Maybe 
 Unsure 
 No 

 

18. Please explain your answer for question 17. 
 
 
 
 
 
 

 

19. Would you recommend friends or family to do training to become a facilitator? 

 Yes 
 Maybe 
 Unsure 
 No 
 

20. Please explain your answer for question 19. 
 
 
 
 
 
 

 

21. On a scale of 1 to 5, how satisfied are you with your overall volunteer experience with our 
organization? 1 being least satisfied, 5 being most satisfied. 
 1      2       3        4        5 

 
 
22. On a scale of 1 to 5, how would you rate the level of support and communication you 

receive from our volunteer coordinators or staff? 1 being least satisfied, 5 being most 
satisfied.  
 1      2       3        4        5 
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23. On a scale of 1 to 5, how likely are you to recommend volunteering with our organization to a 
friend or colleague? 1 being least satisfied, 5 being most satisfied.  
 1      2       3        4        5 

 
24. On a scale of 1 to 5, rate your experience as a facilitator. 1 being least satisfied, 5 being 

most satisfied.  
 1      2       3        4        5 

 
 

25. Is there anything else you would like to share about your volunteer experience with our 
organization? 

 
 
 
 
 
 

 
 
 


