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Volunteers are the heart of our organization. Thank you for your selfless service! 

1. Today’s Date: _______________________ 
 

2. Please list the program you volunteered for: _______________________ 
 

3. What did you enjoy most about volunteering with us? 
 
 
 
 
 
 

 

4. What areas could improve your volunteer experience with us? 
 
 
 
 
 
 

 

5. Do you feel that your volunteer work is making a meaningful impact? Please explain. 
 
 
 
 
 
 

 

6. Have you encountered any challenges or obstacles while volunteering with us? If so, please 
describe. 
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7. Do you feel valued and appreciated for your volunteer contributions? Why or why not. 
 
 
 
 
 
 

 

8. What are the chances you would volunteer again? 

 Excellent 
 Good 
 Maybe 
 No 
 

9. If you answered ‘Maybe’ or ‘No’, please explain. 
 
 
 
 
 
 

 
10. On a scale of 1 to 5, how satisfied are you with your overall volunteer experience with our 

organization? 1 being least satisfied, 5 being most satisfied. 
 1        2   3   4        5 

 
11. On a scale of 1 to 5, how would you rate the level of support and communication you 

receive from our volunteer coordinators or staff? 1 being least satisfied, 5 being most 
satisfied. 
 1       2       3        4        5 

 
12. On a scale of 1 to 5, how likely are you to recommend volunteering with our organization to a 

friend or colleague? 1 being least satisfied, 5 being most satisfied. 
 1       2       3        4        5 

 
13. On a scale of 1 to 5, rate your experience as a facilitator. 1 being least satisfied, 5 being 

most satisfied. 
 1       2       3        4        5 
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14. Is there anything else you would like to share about your volunteer experience with our 
organization? 

 
 
 
 
 
 

 


